Important: A Jabber Account must be created by Telecom prior to installation. Open A Service Now
Ticket Requesting this or contact the Help Desk for new account requests.

Installing the Jabber Client:

Browse to one of the following two links to download the Jabber Client (Windows or Mac Version)

e Windows: https://www.bentley.edu/files/jabber/windows/CiscoJabber-Install-ffr.14-1-3.zip
e Mac: https://www.bentley.edu/files/jabber/mac/CiscoJabberMac-14.1.3.307311.pkg.zip

Click ‘Save’ when pop up window opens. After download completes, unzip and run the
installation. When you launch the install file, if you see a security message similar to

this, click ‘Ok’:

Open Executable File?
“CiscoJabberSetup(1).msi” is an executable file. Executable files g contain viruses or other
malicious code that could harm your computer. Use cautigg#®hen opening this file. Are you sure you

want to launch "CiscoJabberSetup(1).msi”?

Cancel

On the next screen, click ‘Accept and Install’

Welcome to the Cisco Jabber for B
Windows Installer

This will install Cisco Jabber on your Computer
Cisco Jabber is a collaboration application that
provides presence, instant messaging (IM), voice,
ice messaging, and video calling capabilities.

m

RTANT NOTICES AND DISCLATMERS -

Cisco Jabber installer completed

The proo=s has suco=safully Fstalled Geoo Jabiter. COhck Fnish
o et e wizand.

Start Cisoo Jabber

=


https://www.bentley.edu/files/jabber/windows/CiscoJabber-Install-ffr.14-1-3.zip
https://www.bentley.edu/files/jabber/mac/CiscoJabberMac-12.8.0.301920.pkg
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Logging into the Jabber client

IMPORTANT: If you are installing Jabber remotely, at this

point of the install you must be on VPN to successfully

complete the process. If not, you will not be able to log in ﬁ
and the server address you enter in Advanced Settings will

not be detected. Remember, any time you use Jabber

remotely, you must be on VPN. Cisco Jabber
Launch the Jabber App and click on Advanced Settings:

username@example.com

Advanced settings

€ Advanced Settings *

Select Select your account type:

. . . Automatic
Cisco Communications Manager 9 or later
Cisco IM & Presence

Webex Messenger
o Cisco Communications Manager 9 or later

Select use the following server and enter

Teams Messaging

vm2-ucs.ad.bentley.edu

Login server:

Use the default server

o Use the following server

\ Server address: vm2-ucs.ad.bentley.edu

*b cancel

Click SAVE
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Login in the 1st time with your Bentley long name .
and click continue.

Cisco Jabber

wrizzo@bentley.edu

Advanced settings

Jabber should recognize your longname and modify it to your shortname:

Enter your username and password for Phone Services,

WRIZZO
/ p— \

After your shortname appears, log in using your Bentley Network password and click sign in.



Navigating the Jabber Client

Once the Jabber Client opens you will see the following links on left.

= Home

= Chat

Q search or call

= Phone click to access dial pad ..

o
o

= Calendar

= Voice Mail

. = Hunt Group

Client settings can be changed by clicking the Gear in upper right of the app screen: — O =

&) Settings - X
I General
Startup
Chats
Start Cisco Jabber when my computer starts.
Audio
Video .
Conversation
Calendar Remember my open conversations
Calls
Status Language
Check spelling automatically
Location
Notifications English (US) .
Video Device
Privacy

Accounts
Self Care Portal

Appearance

«D



Important settings to check are video settings...

&) Settings - X
General
Chats
Audio
Calendar
Calls
Status

Location

Notifications

Video Device

Camera:

Privacy Integrated Camera ~
Accounts
Self Care Portal Rana

Fopeatance Arrange devices on the advanced page

«D D

... and your notification settings:

6 Settings

General .
tifications
Chat:
s Chat messages
L © Notifications fade automatically
Notifications stay on screen until dismissed
Video Allincoming calls
Calendar Do not show call notifications when *Do not Disturb” is on
Calls Show incoming call natifications from the bottom left corner
Status Sounds
Chat messages
Location
[« I
I Notifications Only the first message per conversation
Do not play ringtone when "Do Not Disturb” is on
co Dence Mute all sounds when on a call
Muteall sounds when in a meeting
Privacy
Accounts

Self Care Portal

Chat message
Appearance

Classic ~

Ringtone

«D €D

Call Settings allows you to choose to use your computer to receive phone calls. These options can be
changed by using the green icon on the bottom left of the app screen:

%, Device for calls

B3 Use my computer ~

K- Forward Calls

None ~

© 37551 (Fac-Staff Lin...~ =]



Logging into the Hunt Group

Click on the Hunt Group icon, then click Login (green box)

Hunt Group

Login to enable hunt group for all lines

At the bottom left of the Jabber window, click the drop down arrow to show all available lines:

v @ 3406
© 37550(Fac-Staff Line 1)
© 37551(Facstaf Line 2)
© 37552(fac-staff Line 3)
@ :7555(student Line 1)
o 37556(Student Line 2)
7]
© 3106 ~ =)
O Type here to search 0 B Iﬂ M k3

* To make an outgoing
call from one of the © 0

Hunt Group lines, select © s7ssoecsiail e 1)
the line from the list -0
before entering the © =sszgecsifLne 3
number to call. This is
not necessary in order
to receive calls from
these lines.

37551(Fac-Staff Line 2)

o 37555(Student Line 1)
© 37556(student Line 2)

€ =7206(ATC ADVISOR LG-2)

© 37551 (Fac-staff Lin...~

WHEN YOU ARE DONE USING THE HELPDESK HUNT GROUP BE SURE YOU LOG OUT OF THE HELPDESK

HUNT GROUPS (AND NOT JUST X OUT OF JABBER)

You are now logged out of the hunt group but are still logged into your Bentley extension in Jabber.




Answering Calls

With Jabber logged in, incoming calls will:

* display a popup notification in the bottom right ==y | coming cal X
corner of your display el ) 3206
e show what line the call is coming in on === Duhaime, Lisa
D' pesociste Direc

ate Director, User Services

e include a green “Answer” button to allow — - =

you to take the call e o Answer J Chatreply § Decline I

Transferring Calls

To transfer an active call, select the ellipses option in main call screen:

Duhaime, Lisa
Q search or call + 00010 @ 3406 I

LD [1] Duhaime, Lisa | a

SM, Murray, Sarah

LD

© s7551acstat L.~ 3 e @ @ ° °

Place the call on hold and then return to the same options and select transfer from the pop-up options:

" Hold

Transfer

Conference

Park



In the transfer to box, enter the number to which you are transferring and press the green phone icon:

Transfer to

Q 3421 (<] e

Cancel

*Note that for Bentley campus numbers, you need to only enter the 4-digit extension (because you are
on campus either physically or via VPN to access the Jabber client, you are making an on-campus call).

Once connected to the target extension, click the green Transfer button to complete the transfer:

Duhaime, Lisa 2666
On hold 0:00:09

Transfer

To return to a call on hold, click Resume:

Duhaime, Lisa

For more details please review the instructions and video from Cisco -
https://www.cisco.com/c/en/us/products/unified-communications/jabber/index.html

*If you have any issues with this process, please contact the Helpdesk or create a ticket in Service Now
by sending an email to helpdesk@bentley.edu



https://www.cisco.com/c/en/us/products/unified-communications/jabber/index.html
mailto:helpdesk@bentley.edu



